
ThinkPad E14 20RBS5RX00

The product image is a sample, it may not match the real color of this model
For a full list of this model’s configurations and device specifications, please visit: https://psref.Lenovo.com

PERFORMANCE
Processor 
Intel® Core™ i7-10510U (4C / 8T, 1.8 / 4.9GHz, 8MB)
Graphics 
AMD Radeon™ RX 640 2GB GDDR5
Chipset 
Intel SoC Platform
Memory 
1x 8GB SO-DIMM DDR4-2666
Memory Slots 
One DDR4 SO-DIMM slot
Max Memory 
Up to 16GB DDR4-2666
Storage 
512GB SSD M.2 2242 PCIe 3.0x4 NVMe
Optane™ Memory 
None
Storage Support 
Up to two drives, 1x 2.5" HDD + 1x M.2 2280 SSD or 1x 2.5" 
HDD + 1x M.2 2242 SSD 
• 2.5" HDD up to 2TB 
• M.2 2280 SSD up to 1TB 
• M.2 2242 SSD up to 512GB 
• Optional Intel Optane Memory or Optane Memory 
Integrated with SSD, M.2
Optical 
None
Audio Chip 
High Definition (HD) Audio, Synaptic® CX11880 codec
Speakers 
Stereo speakers, 2W x2, Dolby® Advanced Audio
Camera 
720p without ThinkShutter
Microphone 
2x, Array
Battery 
Integrated 45Wh
Max Battery Life 
MobileMark® 2014: 12.8 hr
Power Adapter 
65W USB-C

DESIGN
Display 
14" FHD (1920x1080) TN 220nits Anti-glare

Touchscreen 
None
Keyboard 
Non-backlit, Spanish (LA)
Case Color 
Black
Case Material 
PC + ABS (Top), PC + ABS (Bottom)
Dimensions (WxDxH) 
325 x 232 x 20.5 mm (12.8 x 9.13 x 0.81 inches)
Weight 
1.77 kg (3.9 lbs)

SOFTWARE
Operating System 
None
Bundled Software 
None

CONNECTIVITY
Ethernet 
100/1000M
WLAN + Bluetooth™ 
Intel 9560 11ac, 2x2 + BT5.1
WWAN 
None
SIM Card 
None
NFC 
None
Standard Ports 

1x Ethernet (RJ-45)•
1x USB 3.1 Gen 1 (Always On)•
1x HDMI® 1.4b•
1x headphone / microphone combo jack (3.5mm)•
1x USB 3.1 Gen 1•
1x USB-C 3.1 Gen 1 (support data transfer, Power Delivery 
and DisplayPort™)

•

1x USB 2.0•
Monitor Cable 
None

SECURITY & PRIVACY
Smart Card Reader 
None

Security Chip 
Firmware TPM 2.0
Fingerprint Reader 
None
Physical Locks 
Kensington® Security Slot

MANAGEABILITY
System Management 
None

SERVICE
Base Warranty 
1-year, Depot
Included Upgrade 
None

ACCESSORIES
Bundled Accessories 
None

CERTIFICATIONS
Green Certifications 

ENERGY STAR® 8.0•
TCO•
EPEAT™ Gold•
RoHS compliant•

Mil-Spec Test 
MIL-STD-810G military test passed

MODEL
TopSeller : No Announce Date : 2020-08-11

EAN / UPC / JAN : 195348482912 End of Support : 2026-05-01
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Premier Support - A direct 24x7x365 line to our most elite technicians.

Advanced technical support, 
24x7x365, in more than 100 markets

Technical Account Managers for 
proactive relationship and escalation 
management

Comprehensive hardware & OEM 
software support

Priority on service delivery and repair 
parts

Single point of contact for simplified 
end-to-end case management

Lenovo Service Connect Portal for 
customized reporting and product 
support

Accidental Damage Protection - Protection of your PC from the unexpected.

Experience shows that a significant portion of devices may be damaged (and not covered under warranty) 
in the first three years. Lenovo’s Accidental Damage Protection service covers accidents beyond the system 
warranty such as drops, spills, bumps and even electrical surges. Make sure your new device has maximum 
protection, avoid unplanned costs and get peace of mind.

Base Warranty - Included with the systems you purchase, default 1- or 3-year coverage 
window.

Warranty Extensions & Upgrades - Service and protection that’s right for your 
circumstances.

Lenovo may not offer the products, services or features discussed in this document in all regions. Lenovo may withdraw an offering at any time. 
Information is subject to change without notice. Consult your local representative for information on offerings available in your area. Lenovo reserves the 
right to change specifications or other product information without notice. Lenovo is not responsible for photographic or typographical errors. Lenovo 
provides this publication “as is” without warranty of any kind, either express or implied, including the implied warranties of merchantability or fitness for a 
particular purpose.

Recommended Accessories

ThinkPad USB-C Dock Gen 2
40AS0090US

Lenovo understands that modern business 
depends on a wide variety of PC’s and even 
brands to meet their business needs. To make this 
easier Lenovo USB-C dock is compatible with 
Lenovo notebooks as well as note...

•

Recommended Services

BEST 5Y Premier Support Upgrade from 1Y 
Depot/CCI (5WS0T36181)

BETTER 4Y Premier Support Upgrade from 1Y 
Depot/CCI (5WS0T36121)

GOOD 3Y Premier Support Upgrade from 1Y 
Depot/CCI (5WS0T36151)

For a full list of accessories and services, please visit:  
https://smartfind.Lenovo.com

Pick Up & Return Courier■

Onsite Support■

Technician Installed Customer■

Replaceable Unit Service■

International Warranty Upgrade■
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ThinkPad E14

REASONS TO BUY

This lightweight 14” laptop has a
MIL-SPEC tested design, anti-
glare FHD display, and up to 12.5
hours of battery life, so mobile
users can stay productive on the
road.

Optional WiFi 6 technology;
with compatible routers and
access points this enables more
devices to connect at the same
time without reducing
bandwidth and benefit from
lower latency between the
device and access point.

Minimal preloaded applications
mean maximum battery life and
responsiveness for users, and
faster deployment for IT admins.

BUSINESS DEVICES THAT ARE ABUSINESS DEVICES THAT ARE A
CLASS APARTCLASS APART

This entry-level ThinkPad has great audio with Skype-certified mics and Harman speakers, security features

to protect your data, a stylish angled edge that makes it easier to open the lid, and a narrower frame around

both the screen and keyboard. Smart Power On - an optional feature which replaces the power button with a

fingerprint sensor - enables users to instantly switch on the device and log in at the same time.
 

Updated 2021-02-23

The entry-level ThinkPad, E Series features theThe entry-level ThinkPad, E Series features the
famous keyboard and trackpoint, and is MIL-SPECfamous keyboard and trackpoint, and is MIL-SPEC
tested ensuring the build quality for which ThinkPadtested ensuring the build quality for which ThinkPad
is renowned.is renowned.



KEY SPECIFICATIONS

Processor up to 10th Gen Intel Core i7 processor

Operating System Powered by Windows 10 Pro

Display 14.0"" screen, Full HD (1920x1080), IPS, 700:1 contrast ratio 
14.0"" screen, Full HD (1920x1080), TN, 400:1 contrast ratio

Graphics Intel UHD graphics in processor, optional AMD Radeon RX 640
2GB or AMD Radeon 625 2GB

Memory up to 16GB DDR4-2666

Storage up to 1x 2.5"" 2TB SATA HDD + up to 1TB M.2 PCIe NVMe SSD  
optional Intel Optane 32GB Memory integrated with SSD

Audio 2x 2W stereo speakers with Dolby Advanced Audio 
Dual array microphones

Battery† up to 12.8hrs (45Wh)

Power Adapter One of the following 
45W USB-C 
65W USB-C

Camera One of the following 
720p with ThinkShutter 
720p without ThinkShutter

Keyboard spill-resistant, optional backlit

Dimensions From Width: 325mm (12.8"") Depth: 232mm (9.13"") Height:
17.9mm (0.7"") - with aluminum

Weight from 1.69kg (3.74lb) with aluminum and PC/ABS plastic combo

 

GREEN CERTIFICATIONS

EPEAT Silver. Energy Star 7.1

 

OTHER CERTIFICATIONS

MIL-STD-810G military testing

 

CONNECTIVITY

I/O Ports 1x USB 2.0, 2x USB 3.1 Gen 1 (1x Always On), 1x USB-C 3.1 Gen 1
(power delivery and DisplayPort), HDMI, ethernet (RJ-45), audio
combo jack, security keyhole

WLAN + Bluetooth One of the following 
Intel 9560 11ac, 2x2 + BT5.1 
Intel AX201 11ax, 2x2 + BT5.1 
RTL8822CE 11ac, 2x2 + BT5.0

Docking Compatible with USB 3.0 & USB-C docking solutions

 

SECURITY & PRIVACY

Fingerprint Reader 
ThinkShutter camera privacy cover 
Kensington lock slot

 

Information presented here may represent the maximum possible configurations for this product, but it does not necessarily reflect what is available in your region. Please ask your rep or check the specifications for specific Part Numbers
in your region. † Based on testing with MobileMark 2014. Battery life varies significantly with settings, usage, and other factors. © 2020 Lenovo. Products are available while supplies last. Lenovo is not responsible for photographic or

typographic errors. Lenovo, the Lenovo logo, ThinkPad, ThinkCentre, ThinkBook, ThinkStation and ThinkVision are trademarks or registered trademarks of Lenovo. 3rd party product and service names may be trademarks of others.
Depending on factors such as the processing capability of peripheral devices, file attributes, system configuration and operating environments, the actual data transfer rate of USB connectors will vary and is typically slower than published
standards.

Lenovo Powered USB-C Travel
Hub
Connects to a PC through a single USB-C cable which
also recharges the device

Connect to an external display with HDMI or VGA,
and other peripherals with 2x USB ports

Compact 183x100mm (7.2x4") design with integrated
cable management

ThinkPad USB-C Dock Gen 2
Connects via a single USB-C cable which also charges
the PC

1x USB-C, 2x USB2.0, 3x USB3.1 ports (including 1x
always-on for charging devices)

2x DisplayPort and 1x HDMI. Supports 1x 4K or 3x
Full HD displays

Asset Recovery
We pay up-front for your old equipment

We repair and re-market your hardware where
possible

Includes secure destruction of your data

ThinkPad E14 Recommended for this
device



PERFORMANCE
Processor
Processor Family
10th Generation Intel® Core™ i3 / i5 / i7 Processor

Processor

Processor Name Cores Threads Base Frequency Max Frequency Cache Memory Support Processor Graphics

Core i3-10110U 2 4 2.1GHz 4.1GHz 4MB DDR4-2666 Intel UHD Graphics

Core i5-10210U 4 8 1.6GHz 4.2GHz 6MB DDR4-2666 Intel UHD Graphics

Core i7-10510U 4 8 1.8GHz 4.9GHz 8MB DDR4-2666 Intel UHD Graphics

Core i7-10710U 6 12 1.1GHz 4.7GHz 12MB DDR4-2666 Intel UHD Graphics

Notes:
i7-10710U is NOT available in EMEA•

Operating System
Windows® 10 Home 64•
Windows 10 Pro 64•
Windows 10 Pro in S mode•
No operating system•

Graphics
Graphics Type Memory Key Features

Intel UHD Graphics Integrated Shared DirectX® 12

AMD Radeon™ 625 Discrete 2GB GDDR5 DirectX 12

AMD Radeon RX 640 Discrete 2GB GDDR5 DirectX 12

Monitor Support
Supports up to 3 independent displays via native display and 2 external monitors; supports external monitors via HDMI® 
(up to 3840x2160@30Hz) or USB-C (up to 3840x2160@60Hz)

Chipset
Intel SoC (System on Chip) platform

Memory
Memory Type
DDR4-2666

Memory Slots
One DDR4 SO-DIMM slot

Max Memory
Up to 16GB DDR4-2666

Notes:
The max memory is based on the test results with current Lenovo® memory offerings. The system may support more 
memory as the technology develops.

•

Storage
Storage Support
Up to two drives, 1x 2.5" HDD + 1x M.2 2280 SSD or 1x 2.5" HDD + 1x M.2 2242 SSD 
• 2.5" HDD up to 2TB 
• M.2 2280 SSD up to 1TB 
• M.2 2242 SSD up to 512GB 
• Optional Intel Optane™ Memory or Optane Memory Integrated with SSD, M.2

Storage Type

ThinkPad E14
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Disk Type Interface RPM Security

2.5" SATA HDD SATA 6Gb/s 5.4K APS (Active Protection System™)

2.5" SATA HDD SATA 6Gb/s 7.2K APS (Active Protection System)

M.2 2242 SSD PCIe NVMe, PCIe 3.0 x2 - -

M.2 2242 SSD PCIe NVMe, PCIe 3.0 x4 - -

M.2 2280 SSD SATA 6Gb/s - Opal2

M.2 2280 SSD PCIe NVMe, PCIe 3.0 x4 - -

Intel Optane Memory with Solid State Storage, M.2 2280 PCIe NVMe, PCIe 3.0 x4 - -

Intel Optane Memory M10 PCIe NVMe, PCIe 3.0 x2 - -

Removable Storage
Optical
None

Card Reader
No card reader

Multi-Media
Audio Chip
High Definition (HD) Audio, Synaptic® CX11880 codec

Speakers
Stereo speakers, 2W x2, Dolby® Advanced Audio

Microphone
Dual array microphone

Camera
720p, fixed focus•
720p, with ThinkShutter, fixed focus•

Battery
Battery
Integrated Li-Polymer 45Wh battery, supports Rapid Charge (charge up to 80% in 1hr) with 65W AC adapter

Max Battery Life
MobileMark® 2014: 12.8 hr

Notes:
All battery life claims are approximate maximum and based on results using the MobileMark 2014, MobileMark 2018, 
and/or JEITA 2.0 battery-life benchmark tests. Actual battery life will vary and depends on many factors such as 
product configuration and usage, software use, wireless functionality, power management settings, and screen 
brightness. The maximum capacity of the battery will decrease with time and use.

•

Power Adapter
45W USB-C AC adapter•
65W USB-C AC adapter•

DESIGN
Display
Display

Size Resolution Touch Type Brightness Surface Aspect 
Ratio

Contrast 
Ratio

Color 
Gamut

Viewing 
Angle

Key 
Features

14.0" FHD 
(1920x1080) None IPS 250 nits Anti-

glare 16:9 700:1 - 170° -

FHD Anti-14.0" None TN 220 nits 16:9 400:1 - 90° -

ThinkPad E14
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(1920x1080) glare

Notes:
California Electronic Waste Recycling Fee 
In California, per state law, Lenovo charges an electronic waste recycling fee on this covered device at the time of sale 
of the product. For more information, go to https://www.calrecycle.ca.gov/Electronics/Consumer

•

Touchscreen
Non-touch

Input Device
Keyboard
6-row, spill-resistant, multimedia Fn keys

Keyboard Backlight
LED backlight•
Not support•

UltraNav™
TrackPoint® pointing device and Mylar® surface multi-touch touchpad

Mechanical
Dimensions (WxDxH)

Models Dimensions

Aluminium (Top), PC + ABS (Bottom) models 325 x 232 x 18.9 mm (12.8 x 9.13 x 0.74 inches)

Aluminium (Top), Aluminium (Bottom) models 325 x 232 x 17.9 mm (12.8 x 9.13 x 0.7 inches)

PC + ABS (Top), PC + ABS (Bottom) models 325 x 232 x 20.5 mm (12.8 x 9.13 x 0.81 inches)

Weight

Models Weight

Aluminium (Top), PC + ABS (Bottom) models 1.69 kg (3.73 lbs)

PC + ABS (Top), PC + ABS (Bottom) models 1.77 kg (3.9 lbs)

Aluminium (Top), Aluminium (Bottom) models 1.73 kg (3.81 lbs)

Case Color
Black•
Silver•

Case Material
Aluminium (top), aluminium (bottom)•
Aluminium (top), PC + ABS (bottom)•
PC + ABS (top), PC + ABS (bottom)•

CONNECTIVITY
Network
Onboard Ethernet
Gigabit Ethernet, Realtek® RTL8111GUS

WLAN + Bluetooth™
Realtek RTL8822CE, 802.11ac Dual Band 2x2 Wi-Fi + Bluetooth 5.0, M.2 card•
Intel Wireless-AC 9560, 802.11ac Dual Band 2x2 Wi-Fi + Bluetooth 5.1, M.2 card•
Intel Wi-Fi 6 AX201, 802.11ax 2x2 Wi-Fi + Bluetooth 5.1, M.2 Card•

Notes:
Intel WiFi 6 full features might be limited by country level restrictions 
BT5.1 is supported on Windows 10 version 2004 or above (limited to BT5.0 on earlier version)

•

WWAN
Not Support

ThinkPad E14
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SIM Card
No SIM card

NFC
Not support

Ports
Standard Ports

1x USB 2.0•
1x USB 3.1 Gen 1•
1x USB 3.1 Gen 1 (Always On)•
1x USB-C 3.1 Gen 1 (support data transfer, Power Delivery and DisplayPort™)•
1x HDMI 1.4b•
1x Ethernet (RJ-45)•
1x headphone / microphone combo jack (3.5mm)•

Notes:
Depending on many factors, actual data transfer speed may be lower than theoretical speed•

SECURITY & PRIVACY
Security
Security Chip

Discrete TPM 2.0, TCG certified•
Firmware TPM 2.0 integrated in chipset•

Physical Locks
Kensington® Security Slot

Smart Card Reader
No smart card reader

Fingerprint Reader
Touch style fingerprint reader on power button•
No fingerprint reader•

BIOS Security
Power-on password•
Supervisor password•
Hard disk password•

Other Security
ThinkShutter camera cover•
None•

SERVICE
Warranty
Base Warranty

1-year mail-in service•
1-year depot service•
1-year limited onsite service•
1-year depot with 2-year system board service•
No base warranty•

CERTIFICATIONS
Green Certifications

EPEAT™ Gold•
ENERGY STAR® 8.0•
TCO•

ThinkPad E14
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RoHS compliant•

Other Certifications
Mil-Spec Test
MIL-STD-810G military test passed

ThinkPad E14
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